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Life is SIMPLer with Azotel for

in rural Minnesota, USA
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“Compared to the system we had before, Azotel
SIMPLer has been an improvement of 1000%. It has
not only given us our lives back, but our business is
ours again as well.”

Mitch Koep, A Better Wireless

Overview

A Better Wireless has been in operation since 2005 providing

low cost, premium quality broadband services to business and
residential customers in rural Minnesota. The company has
gained a strong reputation in the area for providing best in class
high-speed internet access to their clients. With a core focus

on customer satisfaction and reliable service, A Better Wireless
was looking for solutions that would help them continue to focus
on those core values. A Better Wireless started with six beta
customers from an 80" tower and within a year, expanded to
offer A Better Wireless Neighbourhood Internet Service. Since

to provide service to rural Minnesota customers with the intention
to expand even further,

Challenge

To maintain our network efficently, manage bandwidth usage
and provide best in class up-times for our subscribers in a simple
and easy to use way.

Solution

The Azotel SIMPLer platform allows Operators to manage all of
their subscriber services and informtion through a single portal.

Location

Rural Minnesota: Henning, Otter Tail County in west central
Minnesota, USA.

then A Better Wireless has added three additional tower locations

CLIENT PROFILE

Company
A Better Wireless

Location

Rural Minnesota:

Henning, Deer Creek, East
Leaf Lake and West Leaf
Lake, Minnesota

End User
Business & Domestic

Challenge

Provide Service to rural
Minnesota customers
with the ability to expand
further.

Product Deployed
Azotel’s - SIMPLer Platform

azotel
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Business is SIMPLer with Azotel

Solution Details - Azotel SIMPLer

Scoftt Alerding from Solutionsdebiz infroduced the Azotel’'s SIMPLer platform is the leading solution for

SIMPLer platform to A Better Wireless, in early June 2009 Wireless Internet Service Provider (WISP) and Internet

and the system was live by July 1. The migration was Service Provider (ISP) Billing, Customer and Bandwidth

well planned in advance and the cut-over seamless. Management.

Switching to SIMPLer has dramatically reduced overall

service interruptions by 37% since July 1, resulting in The Azotel system was first deployed in 2002 and is

higher subscriber satisfaction and time for A Better proven as a robust, reliable and cost efficient solution

Wireless to focus on extending service reach. that now powers broadband networks across the US,
Canada, Europe and Africa. Azotel SIMPLer delivers

The SIMPLer platform is a Client-Server based approach everything that an Operator requires, other than

to service delivery. All business functions are operated the radio equipment, through a single platform. The

via the SIMPLer Operator portal, delivered from servers SIMPLer platform can be seamlessly integrated with

located in the Operators data centre or hosted by any access network such as Motorola’s Canopy,

Azotel. The SIMPLer server then communicates with Ubiquity etc.

our client controller device called the "WISP in a Box”

(WIB). WIBs control the type of service experienced Azotel SIMPLer has reduced the costs and

by the subscrinber as well as collecting and reporting simplified the business of delivering best in class

various network statistics, ensuring that the netowrk telecommunications services for A Better Wireless.

continues to operate at its optimal level. A Better Wireless required a core network and
management solutfion to address functions such

“"The Azotel SIMPLer platform allows our Operators to as advanced routing, network health monitoring,

grow rapidly and efficiently deliver Next Generation provisioning, bandwidth management, End User

Network services to subscribers. The secret is to Portal, Customer Relationship Management etc.

automate the business processes and have all SIMPLer delivers all this functionality “in a box”.

subscriber information/conftrols available from a single
screen.” - John O'Hare, Managing Director, Azotel.

Azotel is a world leader in the development of
integrated Core Network and Operational Support
Systems (OSS) solutions including subscriber
management and operations automation.
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About Azotel

Azotel, headquartered in Cork, Ireland, equips broadband Operators with the technology and management
services required to build out commercially successful broadband networks anywhere in the world. The company
specializes in the development of highly efficient integrated Core Network and Backoffice technology for use in the

broadband and cable industry.

Azotel's research and development teams are committed to ensuring that Azotel operators have the benefit of
proven leading edge technology over their networks. The Azotel platform is capable of delivering many advanced
broadband services, telephony and cable services. Azotel currently powers multiple broadband networks in

Ireland, Europe, Africa, Canada and the United States.
www.azotel.com

SIMPLer Features
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e CRM platform for your CSRs
Dispatch Scheduling with Google integration "
Automated Work Order generation 2, @ ¢
Automated Provisioning o ;
Complete Debtors Ledger

Automated Biling, Collections, Exceptions
End User Portal - integrated

Trouble Ticketing - infegrated )
Network Health Monitoring and Alarms

IP Accounting and Statistics

Core Network options with WIB-C and HIB-C
Virus Detection and Reporting

24/7 Emergency Support and Expert Advice
NOC outsourced option

Helpdesk outsourced option
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Solutions4ebiz, headquartered in Pendleton, Indiana, USA is a company that specializes in Internet technology
solutions for service providers, small to medium businesses and enterprises. With leading expertise in hardware
and software distribution, custom software development, website design, managed hosting and IT support, the
company can strategically select the best solutions for your business. The company is the largest distributor of
Linux based routers and related products from ImageStream and a principal distributor for biling and network

management solutions from Azotel.
www.WISPsolutions.com

www.azotel.com

sales@azotel.com
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River House
Blackpool Park, Cork
Ireland

+353 21 467 1600
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