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Maine,  
USA

End Users
Business & Residential

The Goal:
It is Premium Choice 
Broadband’s goal 
to provide as many 
communities as possible, 
in the state of Maine the 
opportunity to receive 
high-speed internet.

“Azotel has combined four different programs into one 
wonderful program for us here at Premium Choice 
Broadband.   Before Azotel, we had programs for billing, 
monitoring, mapping and accessing the equipment.  It 
was a major headache to bounce between programs 
but now it’s an all in one easy to use solution and 
Azotel has done a wonderful job updating the software 
to meet our needs.  Thank you very much Azotel for 
making work so much easier!” 

Mike Russell, COO  
Premium Choice Broadband.

Overview
Premium Choice Broadband is an Internet Service Provider for 
rural communities in the state of Maine.  Premium Choice provides 
high-speed internet to communities located in the Hancock, 
Waldo, Penobscot, Somerset, and Piscataquis counties that do 
not have access to other internet services, such as DSL or cable. 
We currently have up to seven business and residential internet 
plans, and a VoIP phone service..    

Challenge
Premium Choice had previously been using one system to 
manage the network and a second one to manage our customer 
information.  We had to manually adjust individual accounts, 
which made our day-to-day processes very challenging and 
time consuming. We found the company was in need of one 
system that would combine the management of our network 
and customer information, which made us look towards Azotel’s 
SIMPLer platform.   

 

Solution
Azotel’s SIMPLer platform has made it possible to manage Premium 
Choice’s network, customer subscriber equipment, and customer 
accounts through one platform.  We immediately saw many 
benefits from switching to this platform, such as automating our 
day-to-day billing and customer management procedures. We 
have also worked with Azotel to further enhance our experience 
with the Azotel SIMPLer platform, which has helped grow our 
company and allowed us to provide better customer support and 
service to our customers.  

Location
Rural communities in the state of Maine, USA.

Azotel makes business SIMPLer for
Premium Choice Broadband 
in Maine, USA
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Azotel makes business SIMPLer

Real-time Subscriber 
Information and  
Diagnostics

SIMPLer Features 
•	CRM platform for your CSRs 

•	Dispatch Scheduling with Google integration 

•	Automated Work Order generation

•	Automated Provisioning

•	Complete Debtors Ledger

•	Automated Billing, Collections, Exceptions

•	End User Portal - integrated

•	Trouble Ticketing - integrated

•	Network Health Monitoring and Alarms

•	IP Accounting and Statistics

•	Core Network options with WIB-C and HIB-C

•	Virus Detection and Reporting

•	24/7 Emergency Support and Expert Advice

•	NOC outsourced option

•	Helpdesk outsourced option

About Azotel
Azotel Technologies is a global company that provides subscriber management, billing, business 
automation and core network solutions to local broadband and cable television operators all over 
the world.  Azotel’s SIMPLerTM platform offers proven, integrated customer, network management 
and operational support systems (OSS) that help customers improve business operations, services 
and profitability. Headquartered in Ireland, Azotel has regional offices in the United States, Canada 
and continental Europe and operators on four continents.
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